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The Central Bank has set an ambitious target to enable access to and usage of financial products and 

services to 95% of the adult population of Nigeria by 2024, to ensure that no one is left behind. To lead 

the effort towards this target, the NFIS 2024 seeks to build on progress made since 2018, while 

dramatically increasing the pace of progress towards 2024 and beyond. In particular, the refreshed 

NFIS outlines four Strategic priorities that will guide stakeholders as they each seek to contribute to the 

vision:





































































 

























The measurement framework is aligned to the theory of change as summarised at a high level in Annex 

3. Two levels of indicators are used:



Dashboard indicators: These indicators measure progress made towards achieving the overall 

financial inclusion goals as set out in this NFIS. Demand side survey data is primarily used for this 

purpose, and at the apex the level of financial inclusion (formal and informal) is tracked. Currently (in 

2020) financial inclusion stands at 64.1% of adults, and the CBN target is to increase overall financial 

inclusion to 95%.

Supporting dashboard indicators track the level of formal inclusion, and overall exclusion. Formal 

inclusion is preferred to informal inclusion given the level of consumer protection that is possible with 

formal products compared to informal ones. The current level of formal inclusion (2020) is at 50.5%, 

and the target is to increase this to 75%. A further supporting indicator tracks the level of financial 

exclusion, and the target is to reduce this from 35.9% (2020) to 5%, and usage of informal mechanisms 

from 14% (2020) to 10%.

Product level targets complete the list of dashboard indicators. These were set out in the NFIS 2012 

and carried forward in 2018 and are reaffirmed. They cover payments, savings, credit, insurance, and 

pensions. The dashboard indicators are summarised below.

Percentage of adult population that have / use at least one financial product 

and / or service from a formal or informal financial service provider

Percentage of adult population that have / use at least one financial product 

and / or service from a regulated financial service provider, disaggregated by 

region, rural/urban, gender, and youth

Percentage of adult population who do not use any financial products/services 

to manage their financial lives, disaggregated by region, rural/urban, gender, 

youth/other

Percentage of adult population that has a transaction account with a regulated 

FI and/or has made an electronic payment through a regulated financial 

institution in the last 12 months

Percent of adult population that has a savings-related product at a regulated FI 

and/or has saved through a regulated FI in the last 12 months

Percent of adult population that has had a credit product through a regulated 

financial institution in the last 12 months

Percent of adult population that is covered by a regulated insurance policy

Percent of adult population that is contributing to a regulated pension scheme 

or receiving a pension through a regulated pension scheme
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